Introduction: Demographic change is a globally recognized societal challenge. The demand for health and care services will grow, due to ageing of population and increase of chronic conditions; however currently there are not sustainable models for health and care delivery.
In this sense, integrated care is increasingly accepted as a precondition to the long-term sustainability of health and care systems. An enabler that will support the process of transformation of health and care delivery towards integrated care is the workforce. Carevolution European project focuses on the side and perspective of professionals that work at Home Care Service, the homecare workers.
Short description of practice change implemented: Carevolution project enhances the current vocational training for homecare workers, allowing them to be part of a network that cares for elderly people with chronic diseases at home within integrated care systems and models.
Moreover Carevolution project transforms a profession to adequate it to the new systems and models for delivering care.
Aim and theory of change: Carevolution project aims at the development of a new training curricula and learning materials in order to train homecare workers in new competences for the integrated care of elderly people with chronic conditions. Home care workers are the closest professional in contact with the elderly. It is for that reason that it is expected they might support the process of implementation of integrated care systems and models, delivering new higher added value tasks. Currently they cannot complete these tasks, because they do not have the necessary competences to complete them.
Existing professional qualification frameworks for homecare workers do not contemplate which potential roles homecare workers might play within integrated care systems and models, hindering thus any kind of training efforts of such workforce on the skills necessary for the adoption of such roles. The new professional profile, including the four cluster of competences was defined as Enhanced Home Care Worker. In general, the Enhanced Home Care Worker can be defined as a person being aware of and using his/her skills and competences, working in a structured or unstructured network of professionals, able to carry out activities of integrated care at home and assistance to people with chronic health conditions, in order to meet their basic needs and promote their well-being and autonomy and social integration.
